
FEHB Mailing Addresses for Processing SF-2809's

FAX Work

Advantage Health Plan, 
Inc. 6Y

MS ROCHELLE 
FORREST (317)573-6577 (317)573-2777

RFORREST@ADVANTAG
EPLAN.COM

9490 PRIORITY WAY, WEST 
DRIVE INDIANAPOLIS IN  
46240

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) 2U JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) 2X JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) 6J JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) 7D JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) 8J JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) JC JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) JN JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) P3 JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) RD JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) UB ROBIN PILART (281)637-5560 (281)637-5189

NewAddress@NewAddress.
Com

ONE PRUDENTIAL CIRCLE 
MS 201 SUGARLAND TX  
77478

Email Address Address
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Carrier 
Code

Enrollment Forms 
Contact
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Aetna Health Inc. 
(formerly Aetna U.S. 
Healthcare) WQ JOANNE MCCABE (215)775-5870 (215)775-4340 McCabeJD@aetna.com

1425 UNION MEETING RD 
BLUE BELL PA  19422

Alliance Health Benefit 
Plan 1R JOHN MURRAIN (202)939-6389 (202)939-6369

john.murrain@napfe-
ahbp.com

1628 11TH ST NW 
WASHINGTON DC  20001

Altius Health Plans 9K
MS DENISE 
FOODY (801)323-6310 (801)933-3370

Denise.Foody@ahplans.co
m

10421 SOUTH JORDAN 
GATEWAY SUITE 400 
SOUTH JORDAN UT  84095

AmeriHealth HMO, Inc. FK MARCY PERKS (215)241-9174 (215)241-2697 No Data
1901 MARKET ST 
PHILADELPHIA PA  19103

APWU Health Plan 47 DEBORAH GIBSON (301)622-5519 (301)622-5530 DGIBSON@APWUHP.COM

12345 NEW COLUMBIA 
PIKE SILVER SPRING MD  
20904

Arnett HMO Health Plan G2 CONNIE PHILLIPS (765)449-0621 (765)448-7702 phillipsc@arnett.com
414 N 26TH STREET SUITE 
#101 LAFAYETTE IN  47903

Association Benefit Plan 42 GILES TOLLISON No Data (703)613-7779 No Data

ATTN: GILES TOLLISON 
4080, LF 7 WASHINGTON 
DC  20505

AultCare HMO 3A KEVIN HARVEY (330)580-6658 (330)438-6360 kharvey@aultman.com
2600 SIXTH ST CANTON 
OH  44710

Av Med Health Plan EM
ELIZABETH 
FORTES (305)671-6118 (305)671-3473

Elizabeth.Fortes@avmed.or
g

9500 DADELAND BLVD 
SUITE 520 MIAMI FL  33156

Avera Health Plan AV
DAVID 
CHRISTENSEN (605)322-4522 (605)322-4550

David.Christensen@avera.o
rg

3900 WEST AVENUE SIOUX 
FALLS SD  57108

Av-Med Health Plan 
(South Florida) ML

ELIZABETH 
FORTES (305)671-6118 (305)671-3473

Elizabeth.Fortes@avmed.or
g

9500 DADELAND BLVD 
SUITE 520 MIAMI FL  33156

Blue Care Network G7
MS KIMARA 
SANGSTER (248)799-6327 (248)223-5147

KSANGSTER@BCBSM.CO
M

25925 TELEGRAPH ROAD 
SOUTHFIELD MI  48086

Blue Care Network K5
MS KIMARA 
SANGSTER (248)799-6327 (248)223-5147

KSANGSTER@BCBSM.CO
M

25925 TELEGRAPH ROAD 
SOUTHFIELD MI  48086
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Blue Care Network KF
MS KIMARA 
SANGSTER (248)799-6327 (248)223-5147

KSANGSTER@BCBSM.CO
M

25925 TELEGRAPH ROAD 
SOUTHFIELD MI  48086

Blue Care Network KN
MS KIMARA 
SANGSTER (248)799-6327 (248)223-5147

KSANGSTER@BCBSM.CO
M

25925 TELEGRAPH ROAD 
SOUTHFIELD MI  48086

Blue Care Network KR
MS KIMARA 
SANGSTER (248)799-6327 (248)223-5147

KSANGSTER@BCBSM.CO
M

25925 TELEGRAPH ROAD 
SOUTHFIELD MI  48086

Blue Care Network LN
MS KIMARA 
SANGSTER (248)799-6327 (248)223-5147

KSANGSTER@BCBSM.CO
M

25925 TELEGRAPH ROAD 
SOUTHFIELD MI  48086

Blue Care Network LX
MS KIMARA 
SANGSTER (248)799-6327 (248)223-5147

KSANGSTER@BCBSM.CO
M

25925 TELEGRAPH ROAD 
SOUTHFIELD MI  48086

Blue Chip, Coordinated 
Health Partners DA FRED COLARDO (401)459-5585 (401)459-5706 colardo.a@bcbsri.org

444 WESTMINSTER ST 
PROVIDENCE RI  02903

Blue Choice MK BONNIE TROTTO (716)238-4557 (716)327-6558 No Data
165 COURT STREET 
ROCHESTER NY  14647

Blue Cross and Blue 
Shield Service Benefit 
Plan 10

ENROLLMENT 
SERVICES UNIT (202)479-5511 (202)488-4200

enrollment.service@fepoc.c
arefirst.com

OPERATIONS CENTER 550 
12TH ST SW WASHINGTON 
DC  20065

Blue Cross and Blue 
Shield Service Benefit 
Plan 11

ENROLLMENT 
SERVICES UNIT (202)479-5511 (202)488-4200

enrollment.service@fepoc.c
arefirst.com

OPERATIONS CENTER 550 
12TH ST SW WASHINGTON 
DC  20065

Blue Cross- HMO M5
ROSLYNN 
CHUMLEY (818)234-2085 (818)234-4915

roslynn.chumley@wellpoint.
com

21555 OXNARD STREET 
WOODLAND HILLS CA  
91367

Blue HMO (formerly 
Health Maintenance Plan-
HMP) R5 DANIEL DUNDES (513)872-3929 (513)872-6546 Dan_Dundes@AICI.com

1351 WILLIAM H TAFT 
ROAD MAIL DROP CE-2-040 
CINCINNATI OH  45206

Blue Shield of California 
Access+ SJ CANDI SEVIER (209)367-6455 (209)367-6353

candi.sevier@blueshieldca.c
om

50 BEALE STREET SAN 
FRANCISCO CA  94105

BlueCHOICE 9G SUSAN MILLER (573)986-3821 (888)689-5161 millers@bcbsmo.com
1831 CHESTNUT ST ST 
LOUIS MO  63103

Capital District 
Physicians'' Health Plan PW

MS BARBARA 
WAGNER (518)641-5005 (518)641-5150 bwagner@cdphp.com

1223 WASHINGTON 
AVENUE ALBANY NY  12206-
1057
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Capital District 
Physicians'' Health Plan QB

MS BARBARA 
WAGNER (518)641-5005 (518)641-5150 bwagner@cdphp.com

1223 WASHINGTON 
AVENUE ALBANY NY  12206-
1057

Capital District 
Physicians'' Health Plan SG

MS BARBARA 
WAGNER (518)641-5005 (518)641-5150 bwagner@cdphp.com

1223 WASHINGTON 
AVENUE ALBANY NY  12206-
1057

Capital Health Plan EA LIZ ROBERTS (850)383-3590 (850)383-3443 ear@capitalhealthplan.com

2140 CENTERVILLE PLACE 
PO BOX 15349 
TALLAHASSEE FL  32317

CareFirst BlueChoice 2G DIXIE CRITZMAN (410)998-6264 (410)998-6264
dixie.critzman@carefitst.co
m

10455 MILL RUN CIR. 
OWINGS MILL MD  21117

CIGNA HEALTHCARE 
OF CALIFORNIA 9T JENNIFER WISE (602)328-5430 (602)328-5300 Jennifer.wise@cigna.com

2401 W PEORIA AVENUE 
PHOENIX AZ  85209

Cimarron Health Plan PX ETSUKO MARTIN (505)342-4666 (505)342-4660 emartin@hchorizons.com
2129 OSUNA RD NE 
ALBUQUERQUE NM  87113

ConnectiCare, Inc. TE MS ELSIE BROWN (860)409-8991 (800)333-1733 ebrown@connecticare.com
30 BATTERSON PARK RD 
FARMINGTON CT  06032

Coventry Health Care of 
Iowa, Inc. SV

GREG 
MONTOGMERY (302)283-6788 (302)283-6500 gmontgomery@cvty.com

211 LAKE DRIVE NEWARK 
DE  19702

Coventry Health Care of 
Kansas (Kansas City) HA KAREN JOHNSON (302)283-6788 (302)283-6709 kbjohnson@cvty.com

SERVICE CENTER PO BOX 
12207 WILMINGTON DE  
19850

Coventry Health Care of 
Kansas, Inc. 7W

MARGARET 
STEVENSON (302)283-6788 (302)283-6500 Mstevenson@cvty.com

211 LAKE DRIVE NEWARK 
DE  19702

Coventry Health Care of 
Louisiana BJ TIFFANY MCGUIRE (504)828-6433 (504)834-0840 Tmcguire@cvty.com

2424 EDENBORN AVE 
SUITE 350 METAIRIE LA  
70001

Coventry Health Care of 
Louisiana JA TIFFANY MCGUIRE (504)828-6433 (504)834-0840 Tmcguire@cvty.com

2424 EDENBORN AVE 
SUITE 350 METAIRIE LA  
70001

Dean Health Plan WD
HEATHER 
HEILIGER (608)827-4215 (608)836-9620

heiliger_heather_c@ssmhc.
com

1277 DEMING WAY 
MADISON WI  53717
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Fallon Community Health 
Plan JV AMY STUCZYNSKI (508)831-1136 (508)368-9287 amy.stuczynski@fchp.org

10  CHESTNUT ST ATTN: 
AMY STUCZYNSKI 
WORCESTER MA  01608

FIRSTCARE 6U
SHARON 
MATTHEWS (512)257-6027 (512)257-6176

SMATTHEWS@FIRSTCAR
E.COM

12940 RESEARCH BLVD 
AUSTIN TX  78750

FIRSTCARE CK
SHARON 
MATTHEWS (512)257-6027 (512)257-6176

SMATTHEWS@FIRSTCAR
E.COM

12940 RESEARCH BLVD 
AUSTIN TX  78750

Foreign Service Benefit 
Plan 40 LARRY NEWFELD (202)833-4918 (202)833-4910 larry.newfeld@afspa.org

1716 N STREET, NW 
WASHINGTON DC  20036

Foundation Health, A 
Florida Health Plan 5E RON SNYDER (954)986-6067 (954)965-3315

ron.snyder@vistahealthplan.
com

300 SOUTH PARK ROAD 
MS 3407 HOLLYWOOD FL  
33021

GHI Health Plan 80 CARYN HACKNEY (212)563-8679 (212)615-0767 CHackney@ghi.com

441 NINTH AVENUE 7TH 
FLOOR NEW YORK NY  
10001

GHI HMO Select, Inc. 6V LINDA PINO (914)340-1229 (914)340-2249 LPino@ghihmo.com
PO BOX 4181 KINGSTON 
NY  12402-4181

GHI HMO Select, Inc. X4 LINDA PINO (914)340-1229 (914)340-2249 LPino@ghihmo.com
PO BOX 4181 KINGSTON 
NY  12402-4181

Government Employees 
Hospital Association, Inc. 
(GEHA) Benefit Plan 31

SANDRA K 
MOLDER (816)257-0972 (816)257-5500 sandy.molder@geha.com

17306 E 24 HWY 
INDEPENDENCE MO  64056

Grand Valley Health Plan RL SHERYL LINTON (616)949-4978 (616)949-2410 lintons@gvhp.com

829 FOREST HILL AVENUE 
SE GRAND RAPIDS MI  
49546

Group Health 
Cooperative of Eau 
Claire WT CONNIE BROWN (715)836-7683 (715)552-4300

MGlassBR@Group-
Health.COM

2503 N HILLCREST 
PARKWAY EAU CLAIRE WI  
54702

Group Health 
Cooperative of Eau 
Claire WT CONNIE BROWN (715)836-7683 (715)552-4300

mglassbr@group.health.co
m

2503 N HILLCREST 
PARKWAY EAU CLAIRE WI  
54702

Group Health 
Cooperative of Puget 
Sound 54

MARIANNA 
HUNTER-MCLEOD (206)988-7001 (206)988-7043 huntermcleod.m@ghc.org

12401 E MARGINAL WAY 
SOUTH SEATTLE WA  
98168
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Group Health 
Cooperative of Puget 
Sound VR

MARIANNA 
HUNTER-MCLEOD (206)988-7001 (206)988-7043 huntermcleod.m@ghc.org

12400 E MARGINAL WAY 
SOUTH SEATTLE WA  
98168-2559

Group Health 
Cooperative of South 
Central Wisconsin WJ LORI MILLER (608)828-9333 (608)828-4827 lori_miller@ghc-hmo.com

8201 EXCELSIOR DR SUITE 
200 MADISON WI  53717

Group Health Plan, Inc. MM MR KERRY FINK (800)471-2252 (800)727-6754 KFINK@CVTY.COM

111 CORPORATE OFFICE 
DRIVE SUITE 400 EARTH 
CITY MO  63045

Hawaii Medical Service 
Association Plan 87 TRACEY VILLEZA (808)948-6614 (808)948-5103 tracey_villeza@hmsa.com

818 KEEAUMOKU STREET 
HONOLULU HI  96814

Health Alliance HMO FX PATRICIA COLLINS (217)337-8008 (800)851-3379
patricia.collins@healthallian
ce.org

102 EAST MAIN STREET 
SUITE 100 URBANA IL  
61801

Health Alliance Plan 52
DORETHEA 
JENKINS (248)443-8175 (248)443-1155 djenkin1@hapcorp.org

2850 WEST GRAND BLVD 
DETROIT MI  48202

Health Insurance Plan of 
Greater New York 
(HIP/HMO) 51 HAROLD MILLER (212)630-8351 (212)630-8316 hmiller@hipusa.com

7 WEST 34TH STREET 
NEW YORK NY  10001

Health Net LB TONI MONREAL (818)676-7411 (800)909-6362
toni.monreal@healthnet.co
m

P.O. BOX 9103 VAN NUYS 
CA  91409

Health Net of Arizona, 
Inc. (formerly Intergroup 
of Arizona, Inc.) A7

MS GUADALUPE 
MUNGARY (818)676-5949 (818)676-8633

GUADALUPE.MUNGARY@
HEALTHNET.COM

21271 BURBANK BLVD 
WOODLAND HILLS CA  
91367

Health Net of 
Pennsylvania, Inc. 
(formally PHS Health 
Plans, QualMed Plans 
for Health, and Greater 
Atlantic Health Service) 2K MARK CHRISTMAN (215)209-6622 (215)209-6603

mark_christman@qualmed.
com

ONE FAR MILL CROSSING 
SHELTON, CT  06484

Health Plan of Nevada, 
Inc. NM MS MARY KOKER (702)242-9186 (702)242-7384

ENR109@SIERRAHEALTH
.COM

TEXAS HEALTH CHOICE 
L.C. 2720 N TENAYA WAY 
LAS VEGAS NV  89128
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HEALTH PLAN 
SOUTHEAST RK

NICOLE 
TOWNSEND (850)668-3133 (850)668-3000 ntownsend@hpse.com

3520 THOMASVILLE RD 
P.O. BOX13700 
TALLAHASSEE FL  32309

HealthAmerica 
Pennsylvania 26

GWENDOLYN 
PHELPS (717)541-5979 (717)540-6763 gphelps@cvty.com

3721 TECPORT DRIVE 
HARRISBURG PA  17111

HealthAmerica 
Pennsylvania SW

GWENDOLYN 
PHELPS (717)541-5979 (717)540-6763 gphelps@cvty.com

3721 TECPORT DRIVE 
HARRISBURG PA  17111

HealthGuard NQ MS BILLIE STITT (717)581-4620 (717)581-4549
BILLIE.STITT@HGUARD.C
OM

280 GRANITE RUN DRIVE 
LANCASTER PA  17601

HealthPartners Classic 53 SHERYL BAKER (952)883-5950 (952)883-5941
sherry.l.baker@healthpartne
rs.com

8100 34TH AVE SOUTH P.O. 
BOX 1309 MINNEAPOLIS 
MN  55440

HealthPartners Primary 
Clinic Plan HQ SHERYL BAKER (952)883-5950 (952)883-5941

sherry.l.baker@healthpartne
rs.com

8100 34TH AVE SOUTH P.O. 
BOX 1309 MINNEAPOLIS 
MN  55440

HealthPlus of Michigan X5 MONICA MASOLINI (810)733-1925 (810)230-2218 mmasolin@healthplus.com
2050 S LINDEN RD FLINT MI  
48532

HealthSpring 6K ANGEL BROWN (615)291-7546 (615)291-7000
angelb@myhealthspring.co
m

44 VANTAGE WAY, SUITE 
300 NASHVILLE TN  37228

Heart of America HMO 
Health Plan RU PAM HOOKER (701)776-5425

(701)776-5848 
x341 hahmo@stellarnet.com

810 SOUTH MAIN RUGBY 
ND  58368

HMO Blue AH LISA STUTTLER (315)798-4326 (315)792-9725 TALLEN@BCBSUW.COM
12 RHOADS DR UTICA NY  
13502

HMO Blue Texas YM KIM MORRIS (915)224-2130 (915)224-2206
KIM_MORRIS@BCBSTX.C
OM

4242 SUNSET DRIVE 
MEMBER PROCESSING 
SAN ANGELO TX  76904

HMO Health Ohio L4 PEGGY SIMS (216)687-6362 (216)687-7179 Peggy.Sims@mmoh.com

2060 E 9TH STREET COST 
CENTER 6200 CLEVELAND 
OH  44115

HMO-CNY EB
THERESA 
THOMPSON (315)448-4999 (315)448-3847 tthompson@bcbscny.org

344 SOUTH WARREN ST. 
P.O. BOX 4809 SYRACUSE 
NY  13221

Humana Health Plan of 
Texas UR ROBIN ANDERSON (502)580-4613 (502)580-7484 randerson@humana.com

100 E MAIN ST LOUISVILLE 
KY  40202
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Humana Health Plan, 
Inc. D2 ROBIN ANDERSON (502)580-4613 (502)580-7484 randerson@humana.com

100 E MAIN ST LOUISVILLE 
KY  40202

Humana Health Plan, 
Inc. MS ROBIN ANDERSON (502)580-4613 (502)580-7484 randerson@humana.com

100 E MAIN ST LOUISVILLE 
KY  40202

Humana Health Plan, 
Inc. - Chicago 75 ROBIN ANDERSON (502)580-4613 (502)580-7484 randerson@humana.com

100 E MAIN ST LOUISVILLE 
KY  40202

Humana Health Plans of 
Puerto Rico ZJ FRANCIS LOPEZ (866)295-1368 (787)522-5552 flopez@humana.com

383 F.D. ROOSEVELT 
AVENUE SAN JUAN PR  
00918

Humana Medical Plan, 
Inc. EE ROBIN ANDERSON (502)580-4613 (502)580-7484 randerson@humana.com

100 E MAIN ST LOUISVILLE 
KY  40202

Independent Health 
Association QA LAURA APONTE (914)366-8661 (914)366-8722

laponte@independenthealth
.com

511 FARBER LAKES DRIVE 
BUFFALO NY  14221

JMH HEALTH PLAN J8 SERGE BOISETTE (305)545-5212 (305)575-3695 serge@jmhhp.com
1801 NW 9TH AVENUE 
SUITE 700 MIAMI FL  33136

John Deere Health Plan, 
Inc. YH JANA UTTER (309)748-1032 (309)765-1138 HS00540@Deere.com

1300 RIVER DR STE 200 
MOLINE IL  61265

Kaiser Foundation Health 
Plan of Colorado 65 KATHY NYERGES (817)735-4301 (817)570-4743 kathy.nyerges@kp.org

6777 CAMP BOWIE BLVD. 
#500 FORT WORTH TX  
76116

Kaiser Foundation Health 
Plan of Georgia, Inc. F8 KATHY NYERGES (817)735-4301 (817)570-4743 kathy.nyerges@kp.org

6777 CAMP BOWIE BLVD. 
#500 FORT WORTH TX  
76116

Kaiser Foundation Health 
Plan of Ohio 64 KATHY NYERGES (817)735-4301 (817)570-4743 kathy.nyerges@kp.org

6777 CAMP BOWIE BLVD. 
#500 FORT WORTH TX  
76116

Kaiser Foundation Health 
Plan of the Northwest 57 TREANNA MATA (817)735-4301 (817)570-4873 treanna.mata@kp.org

6777 CAMP BOWIE BLVD. 
#500 FORT WORTH TX  
76116

Kaiser Foundation Health 
Plan, Inc., Hawaii Region 63 TREANNA MATA (817)735-4301 (817)570-4873 treanna.mata@kp.org

6777 CAMP BOWIE BLVD. 
#500 FORT WORTH TX  
76116
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Kaiser Foundation Health 
Plan, Inc., Northern 
California Region 59 GEMMA MONTILLA (858)614-3332 (858)614-3653 gemma.c.montilla@kp.org

3849 MURPHY CANYON 
RD. 3RD FL SAN DIEGO CA  
92123

Kaiser Foundation Health 
Plan, Inc., Southern 
California Region 62 GEMMA MONTILLA (858)614-3332 (858)614-3653 gemma.c.montilla@kp.org

3849 MURPHY CANYON 
RD. 3RD FL SAN DIEGO CA  
92123

Keystone Health Plan 
Central S4 KURT KEUL (717)302-0111 (717)302-0115 Kurt.Keul@khpc.com

FOURTH FLOOR 300 
CORPORATE CENTER DR. 
CAMP HILL PA  17011

Keystone Health Plan 
East ED REGINA GRIER (215)241-2218 (215)241-2641 regina.grier@ibx.com

1901 MARKET ST 
PHILADELPHIA PA  19103

KPS Health Plans VT LIL KERLEE (360)405-9188 (360)478-6790
LKerlee@kpshealthplans.co
m

400 WARREN AVENUE 
BREMERTON WA  98337

Lovelace Health Plan Q1 DEB MCGINLEY (602)328-5430 (602)328-5300 Debra.mcginley@cigna.com
2401 W PEORIA AVENUE 
PHOENIX AZ  85209

M*Plan IN LINDA HICKS (317)571-5306 (317)705-3574 lhicks@thcg.org

8802 N MERIDIAN ST STE 
100 INDIANAPOLIS IN  
46260

M.D. IPA:  The Quality 
Care Health Plan JP JEFF KRAUSE (301)360-8918 (240)379-1860 JKRAUSE@MAMSI.COM

800 OAK STREET 
FREDERICK MD  21703

Mail Handlers Benefit 
Plan 45

MS VENRIS 
MITCHELL-PERRY (301)517-2353 (301)517-2201 venris.mitchell@cna.com

15400 CALHOUN PLACE 
ROCKVILLE MD  20850

M-Care EG JASON L HELLING (248)223-9133 (248)945-4108
jhelling@mcare.med.umich.
edu

25330 TELEGRAPH RD., 
SUITE 150 SOUTHFIELD, MI  
48034

Mercy Health 
Plans/Premier Health 
Plans 7M KATHY SITZE (314)214-8102 (314)214-8164 KSITZE@MHP.SMHS.COM

40 CORPORATE CENTER 
425 SOUTH WOODS MILL 
ROAD CHESTERFIELD MO  
63017-3492

Mercy Health 
Plans/Premier Health 
Plans HM KATHY SITZE (314)214-8102 (314)214-8164 KSITZE@MHP.SMHS.COM

40 CORPORATE CENTER 
425 SOUTH WOODS MILL 
ROAD CHESTERFIELD MO  
63017-3492
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MVP Health Plan GA LISA ORLOSKY (518)386-7869 (800)331-3021
lorlosky@mvphealthplan.co
m

625 STATE ST 
SCHENECTADY NY  12305

MVP Health Plan M9 LISA ORLOSKY (518)386-7869 (800)331-3021
lorlosky@mvphealthplan.co
m

625 STATE ST 
SCHENECTADY NY  12305

MVP Health Plan MX LISA ORLOSKY (518)386-7869 (800)331-3021
lorlosky@mvphealthplan.co
m

625 STATE ST 
SCHENECTADY NY  12305

MVP Health Plan VW LISA ORLOSKY (518)386-7869 (800)331-3021
lorlosky@mvphealthplan.co
m

625 STATE ST 
SCHENECTADY NY  12305

NALC Health Benefit 
Plan 32 PATTI SCOTT (703)729-8131 (703)729-4677 nalchbpadmin@msn.com

20547 WAVERLY COURT 
ASHBURN VA  20149

New West Health Plan NV BOB KELLY (406)255-0199 (406)255-0185 bkelly@nwhp.com
222 N. 32ND STREET SUITE 
900 BILLINGS MT  59101

OmniCare Health Plan KA MIYOKA YOUNG (313)393-8527 (313)393-2254 MYOUNG@OCHP.COM

1155 BREWERY PARK 
BLVD STE 250 DETROIT MI  
48207

Optima Health Plan 9R BRENDA WALKER (757)552-8919 (757)552-7388
BLWALKER@SENTARA.C
OM

4417 CORPORATION LANE 
VIRGINIA BEACH VA  23462-
3162

OSF HealthPlans, Inc. 9F JUDITH FAIR (309)677-8259 (309)677-8382 judy.fair@osfhealthcare.org
7915 N HALE AVENUE STE 
D PEORIA IL  61615-2047

PacifiCare Asia Pacific JK JOAN NGERUL (671)646-6923 (671)646-6956 joan.ngerul@phs.com

761 S MARINE DRIVE MS 
GUAM TAMUNING GU  
96911

PacifiCare Health Plans 2N
MS GLENENA O 
MCMAHON (210)474-5378 (210)474-5422

glenena.mcmahon@phs.co
m

PO BOX 400046 SAN 
ANTONIO TX  78229-1946

PacifiCare Health Plans 7Z
MS JEANINE 
HODGES (503)603-7447 (503)533-6121 jeanine.hodges@phs.com

20510 EVERGREEN PKWY 
MS 0R61 150 HILLSBORO 
OR  97124

PacifiCare Health Plans A3 DARCY ALLEN (480)303-7880 (480)350-9500 darcy.allen@phs.com

4601 E HILTON AVE MS 
AZ74 135 PHOENIX AZ  
85034

10 of 14 Nov 2002



FEHB Mailing Addresses for Processing SF-2809's

FAX Work Email Address Address
Phone Number

Brochure Name
Carrier 
Code

Enrollment Forms 
Contact

PacifiCare Health Plans CY MS NORA WELKER (714)226-5947 (714)952-1121 Nora.Welker@phs.com

5701 KATELLA  AVE MS 
CY24 515 CYPRESS CA  
90630

PacifiCare Health Plans GF
MS GLENENA O 
MCMAHON (210)474-5378 (210)474-5422

glenena.mcmahon@phs.co
m

PO BOX 400046 SAN 
ANTONIO TX  78229-1946

PacifiCare Health Plans K9 DARCY ALLEN (480)303-7880 (480)350-9500 darcy.allen@phs.com

4601 E HILTON AVE MS 
AZ74 135 PHOENIX AZ  
85034

PacifiCare Health Plans WB
MS JEANINE 
HODGES (503)603-7447 (503)533-6121 jeanine.hodges@phs.com

20510 EVERGREEN PKWY 
MS 0R61 150 HILLSBORO 
OR  97124

PacifiCare of Colorado, 
Inc. D6

ROWENA 
BULALAYAO (303)714-3986 (303)714-3273 rowena.bulalayao@phs.com

6455 S YOSEMITE AVENUE 
MS CO84 519 ENGLEWOOD 
CO  80111

Panama Canal Area 
Benefit Plan 43 JUDY SEELANDT (732)222-2748 (732)222-2229

jseelandt@healthnetworkam
erica.com

HEALTH NETWORK 
AMERICA, INC. 187 
MONMOUTH PARKWAY 
WEST LONG BRANCH NJ  
07764

Paramount Health Care U2
WAYNE 
LIVINGSTON (419)887-2016 (419)887-2925

wayne.livingston@promedic
a.org

1901 INDIAN WOOD CIR 
MAUMEE OH  43537

PersonalCare''s HMO 
Health Plan GE

MR ROBYN 
THOMAS (217)366-5410 (217)366-5560

RTHOMAS@PERSONALC
AREHMO.COM

2110 FOX DRIVE 
CHAMPAIGN IL  61820

Physicians Health Plan 
of Northern Indiana DQ SANDY WINANS (219)432-0493

(219)432-6690 
x357 swinans@phpni.com

8101 W JEFFERSON BLVD 
FORT WAYNE IN  46804-
4163

Piedmont Community 
Heathcare (Virginia) 2C CHERYL F MIDKIFF (804)947-4465

(804)947-4463 
x216 cmidkiff@pchp.net

PIEDMONT COMMUNITY 
HEALTHCARE 2255 
LANGHORNE ROAD SUITE 
2 LYNCHBURG VA  24501

Postmasters Benefit Plan 36 ISAAC SIMMONS (703)836-8937 (703)683-1664 pbp@postmasters.org

1019 NORTH ROYAL 
STREET ALEXANDRIA VA  
22314

11 of 14 Nov 2002



FEHB Mailing Addresses for Processing SF-2809's

FAX Work Email Address Address
Phone Number

Brochure Name
Carrier 
Code

Enrollment Forms 
Contact

Preferred Care GV KATHY RIVERS (585)325-2298 (585)325-5715 krivers@preferredcare.org
259 MONROE AVENUE 
ROCHESTER NY  14607

Preferred Plus of Kansas VA CARLA DALLAS (316)609-2483 (316)609-2401 cdallas@phsystems.com

PREFERRED PLUS OF 
KANSAS 8535 EAST 21ST 
STREET WICHITA KS  
67206

Presbyterian Health Plan P2 ABBEE WATSON (505)923-8252 (505)923-6138 awatson@phs.org

2501 BUENA VISTA SE P.O. 
BOX 27489 ALBUQUERQUE 
NM  87125

PrimeHealth of Alabama, 
Inc. AA KAREN WALLACE (251)316-3657 (251)380-3252

KWALLACE@PRIMEHEAL
TH.ORG

1400 UNIVERSITY BLVD S 
STE J MOBILE AL  36609

SAMBA Health Benefit 
Plan 44

CINDY 
BREWBAKER (301)984-6224 (301)984-4115

cbrewbaker@samba-
insurance.com

11301 OLD GEORGETOWN 
ROAD ROCKVILLE MD  
20852

Sioux Valley Health Plan AU TONI MCENTEE (605)357-6811 (605)357-6832 McenteeT@siouxvalley

1100 EAST STREET SUITE 
600 SIOUX FALLS SD  
57105

SummaCare Health Plan 5W TRACIE BABARICK (330)996-8454 (330)996-8410 babarickt@summacare.com
10 NORTH MAIN ST AKRON 
OH  44309

SuperMed HMO 5M PEGGY SIMS (216)687-6362 (216)687-7179 Peggy.Sims@mmoh.com

2060 E 9TH STREET COST 
CENTER 6200 CLEVELAND 
OH  44115

The Health Plan of the 
Upper Ohio Valley, Inc. U4 BJ OLSEN (740)695-5297

(740)695-3585 
x7614 bolsen@healthplan.org

52160 NATIONAL ROAD E. 
ST. CLAIRSVILLE OH  43950

The National Rural Letter 
Carriers Association 38

MS SANDY 
CHANEY (703)684-9627 (703)684-5552 FEHB38@AOL.COM

1630 DUKE ST, 1ST FLOOR 
ALEXANDRIA VA  22314

The Oath - A Health Plan 
for Alabama, Inc. DF DEE DEE MACON (205)968-2178 (205)968-1120

macond@theoathofalabama
.com

TWO PERIMETER PARK S 
SUITE 200 W BIRMINGHAM 
AL  35242

The Wellness Plan K3
JEANETTE 
BRYANT (313)202-8582 (313)202-8583 jbryant@wellplan.com

2875 W GRAND BLVD 
DETROIT MI  48202
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Total Health Care N2
MR. STEPHEN 
SLAGA (313)871-0196 (313)871-7810 sslaga@thc-online.com

TOTAL HEALTH CARE 3011 
W. GRAND BLVD. SUITE 
1600 DETROIT MI  48202

Total Health Choice 4A
ORLANDO 
SERRANO MR. (305)405-5710 (305)405-5728 oserrano@thc-online.com

8701 S.W. 137 AVE. SUITE 
200 MIAMI FL  33183

Triple - S, Inc. 89 WANDA RIVERA (787)774-4818 (787)749-4140 wrivera@ssspr.com
1441 ROOSEVELT AVENUE 
SAN JUAN PR  00920

U.S. Secret Service 
Employees Health 
Association Y7 ANGELA ZENTZ (202)406-6777 (202)406-5319

AZENTZ@USSS.TREAS.G
OV

950 H STREET, NW 
WASHINGTON DC  20001

UHP Healthcare C4 NORMA SHISHIDO (310)412-1288 (310)671-3465
shishidon@uhphealthcare.c
om

3405 W IMPERIAL HWY 
INGLEWOOD CA  90303

Unicare Health Plan 
(formerly Rush 
Prudential) 17 TIYOKA CURRY (312)234-8008 (312)234-7596 tiyoka.curry@wellpoint.com

233 S WACKER DR 39 FL 
CHICAGO IL  60606

Union Health Service 76
MARILYN 
ALMODOVAR (312)829-0184

(312)829-4224 
x306 jrock@unionhealth.org

1634 WEST POLK STREET 
CHICAGO IL  60612

United Healthcare of 
Ohio, Inc. 3U LORI A MEADE (513)603-6274 (513)603-6786 lori_a_meade@uhc.com

9050 CENTRE POINT SUITE 
400 WEST CHESTER OH  
45069

Univera Healthcare KQ CINDY AIELLO (716)857-4499 (716)847-1480 cindy.aiello@excellus.com
205 PARK CLUB LANE 
BUFFALO NY  14221

Univera Healthcare Q8 CINDY AIELLO (716)857-4499 (716)847-1480 cindy.aiello@excellus.com
205 PARK CLUB LANE 
BUFFALO NY  14221

UNIVERSAL CARE 6Q
MS. SUSAN 
BOCKELMAN (567)427-6710 (562)981-4030

SBockelman@UniversalCar
e.com

1600 E HILL STREET 
SIGNAL HILL CA  90806

UPMC HEALTH PLAN 8W
ALYSON 
STRAIGHT (412)454-7800 (412)454-7694 straightac@msx.upmc.edu

112 WASHINGTON PLACE 
SUITE 800 PITTSBURGH PA  
15219
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Vantage Health Plan AQ GLORIA TURNER (318)361-2168
(318)361-0900 
x203 gturner@vhpla.com

909 NORTH 18TH STREET 
SUITE 201 MONROE LA  
71201-5744

Vantage Health Plan MV GLORIA TURNER (318)361-2168
(318)361-0900 
x203 gturner@vhpla.com

909 NORTH 18TH STREET 
SUITE 201 MONROE LA  
71201-5744

Vista Healthplan 3N RON SNYDER (954)986-6067 (954)965-3315
ron.snyder@vistahealthplan.
com

300 SOUTH PARK ROAD 
HOLLYWOOD FL  33021

Vytra Health Plans J6 SONJA KRUMHOLZ (631)719-7793 (631)577-5216 SKRUM@VYTRA.COM
395 N SERVICE RD 
MELVILLE NY  11747

Vytra Health Plans J6 SONJA KRUMHOLZ (631)719-7793 (631)577-5216 SKRUM@VYTRA.COM
395 N SERVICE RD 
MELVILLE NY  11747

WINhealth Partners PV BETH WASSON (307)638-7701 (307)638-7700
bwasson@winhealthpartner
s.org

2515 WARREN AVENUE 
SUITE 504 CHEYENNE WY  
82001
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